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Service Portfolio

Orbit4
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Asset Manager

Info hub with product data, manufacturer information,
service contracts

Service Ticketing Manager

Service tickets, communication hub (real time),
Mobile App

Connected Ecosystem

Residual value analysis, data tracking, usage statistics,
integration for equipment sale

Management Dashboard

Transparent business metrics, service reports, security and
documentation




Additional Enterprise Services

Maximise your
operational standards

and customer
experience!

Operational Checklist Module

Maximise your operational standards. See instant progression
on checklist completion rate.

Customer Feedback Portal

Instant feedback from customers about their experience in the
club
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COST SAVING — Product Maturity

THIRD
SPACE

Clubs Approaching Product Maturity °

100%

80%
60%
40%
20% .
0% -

@ Cub6-TedHaven 121% @) GGagy e !

Orbit4 GO - Hartford RuFFitness - Ruffers Gym
Leisure Centre (64%) (54%)

Club 4 - Joanne Dam Anytime Fitness - Bristol
(27%) (Yate) (16%)

My Gym - Bannatynes Anytime Fitness - Bristol
(Sutton Coldfield) (14%) (Clifton) (9%)

. +1 clubs (1 avg)

VIEW MORE



COST SAVING

Denbighshire
Leisure Lid

— Service Costs

7 £\

Actualﬁ -Spend
£5,758.89

Contracts costs

£21,182.44

Duration: 1.1 months
Number of assets: 39
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MAXIMISE INCOME — Customer Experience

bhliveactive

Open Tickets (10)

Orbit4 GO - Hartford
Leisure Centre (6)

New Test GO - Goon
Leisure Centre (0)

Hamburg Orbit-Gym-
. Group - HH-Orbit Club 1
@)

Average First Time Fix Rate

541 closed tickets.

Time To Repair

Average Time to Repair =34 Hrs

O

541 closed tickets.
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Rob Cunningham
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Rob Cunningham The verdict

“The Orbit4 system has increased operational
efficiency and transformed tedious tasks
with the use of slick digital processes”

“It’s reduced equipment downtime through the rapid
implementation of its service contract tendering platform”

“Our Net Promoter score has increased through
immediate improvements to the customer experience”




Questions???

Kev Forester

Business Development Manager
UK & Ireland

/\/\ kev@orbit4.org

+44 7756 883241
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